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Find the RD License Server ID

1) Connect to the server that contains the RD Licensing Manager role as an administrator.
a. Make sure that this server also has an internet connection, as the RD Licensing Manager will need it to
activate the CAL licenses.
b. Make sure that your Licensing Server is activated. You should see Activated in the RD Licensing Manager
panel.
2) Right click your server listed in the RD Licensing Manager and select Properties from the contextual menu.
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3) Inthe first tab, Connection Method, make sure to select Web Browser from the list menu, located next to the
Connection Method option.

4) At the bottom of the same window, you will see an option called License Server ID with a value to its right,
which looks like an activation key. Copy that value and send it to us.

ADDC Properties X

Connection Method  Required Information ~ Optional Information

Connection method: Automatic connection (recommended) N
Description: Telephone =
Microsoft Clearinghouse over the Intemet.
Requirements: The computer must be able to connect to the Intemet by
using a Secure Sockets Layer (SSL) connection.
Product ID: 00376-50000-49878-AT753
License Server ID: FOAFY1g™ T8 wmy wog elmmcougy, =gy XFHEV I

Cancel

5) Make sure to click on Ok to close out of that window and save the Connection method that you have changed at

step 3.
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Install the RDS CAL Licenses

1) Connect to the server that contains the RD Licensing Manager role as an administrator.
a. Make sure that this server also has an internet connection, as the RD Licensing Manager will need it to
activate the CAL licenses.
b. Make sure that your Licensing Server is activated. You should see Activated in the RD Licensing Manager
panel.
2) Right click your server listed in the RD Licensing Manager and select Install Licenses from the contextual menu.
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3) Enter the activation key provided by Sherweb in the box, and then click Next.

Install Licenses Wizard X
Obtain Client License Key Pack f
Provide the client license key pack ID. -

i

To install your licenses, you must obtain a license key pack ID from the Remote Desktop Licensing
Web Site located at:

https://activate microsoft.com

To obtain a license key pack ID, you will need the license code information that you received from
your license program for example, retail product packaging. Enterprise Agreement, or Select
License).

You will also need your license server ID. Your license server ID is:

FE4FYJ =m = = = R T ERLXFHEY

After you have obtained the license key pack |D from the Remote Desktop Licensing Web Site,
type the ID in the following boxes.

Please write down this ID. Having this information with you will facilitate communications

( | with the Microsoft Clearinghouse, should you need assistance with recovering licenses.

< Back Next > Cancel

4) Click on Finish on the second screen.
5) You will now see the RDS CAL licenses listed inside of the RD Licensing Manager and there are no further steps

to take.
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